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fl poqe4ypa paccMorpeH na xano6 ra o6pa qenrail



1. Hacrosulee flonoxenue pa^:pa6orano B coorBercrBurvr c <<IIoloxeHI'IeM o

Mr4HprM€urbHbrx rpe6oBaH[flx K rroptAKy rIpeAocraBJIeHI4.l Suuauconux ycnyr Lr

paccMorp eHLrfl. o6parqenrafi norpe6zreJrefi) yrBepxAeHHbIM lIocraHosJIeHI'IeM

ifpu"n.t"x HaqzonaJrbHoro 6anxa Kupruscrofi Pecrrylrrurcu J\b 9/10 or <<24>> HIoHt

20 I 5r, c rocneAyloql4Ml4 peAaKLII4tMI''I.

2. nnflrlelefi Hacrosrqero lloloxeHr4fl I{clonb3ylorcf, cneAyroUze roHsrl4f :

1) QnnaucoBbre ycJryrr{ - oilepaUr{H v ycnyrl4, ocyqecrBJltreMble pr

rrpeAocraBJueMbre @KO B coorBercrBlrr4 c 3aKoHoAareJIbcrBoM Kuprrracrofi

Pecny6nuru;

2) uorpefinre.nr - nro6oe Szenuecroe nuqo (n roM qI4cJIe krHl.vrBurIlyalrnrrff

rrpeAnpr4Hzvrarenr), rroJrb3oBaBrrreect, rronmyroqeect vrv HaMepeBaloqeecf,

BocrloJlb3oBarbcfl QzuaHconbIMI'I ycJryraMl{;

3) o6paUeHrre - ycrHar urrvrrvrcbMeHHat xano6a I,I3aflBJleHze (cuop) uorpe6urelr

e KoNanaHuro, coAepxarqee coo6qeshfl, o HapylreHr4r4 uluttu BoccraHoBJIeHuI'I efo IIpaBi=/

o Hapyu e1r4vr rpe6oeanufi nopvrarr4BHbrx rrpaBoBbrx aKToB, a raKx{e coo6u{enufl' rro

noBoAy SraHaHconbrx ycnyr, B ToM rrr4cJle o6 usi\aenelakrtr yclonufi AoroBopa;

4) ornercreeHHufi pa6orunrc - pa6orHI4K (gy6rep) B roJIoBHoM oSuce v|rr4

Sranzale Kouuanuz, orBercrBenHrrfi 3a rIpI4eM, perrlcrpalll4lo vr paccMorpeHlle

o6paqennfi uorpe 6uretei]' I4 KoHraKrbI c norp e6uretxwtu;

5) rcunra xalo6 r rpeAJroxeHHfi - crellz€ilb*afl. KHI4ra 4na Qzrca\vrr4 xa.xo6 H

rrp eAnox enufi uorpe6 rarelefi An-fl Lrx nocneAyrcrqero p accMorp eH.r4fl. B ycraHoBJreHHoM

rop.sAKe;

3. O6paqgpi4fl. norpe6rarenefi Moryr 6rrrr KaK ycrlIbIMI4 (no reneQoHy I{ TLI.IHOM

npuerr,re), TaK kr IILIcbMeHHbrMI4, nocryrII4BIxI4MH HapotlHo, noqrosofi cBf,3blo, Ha

3JreKrpoHHyro rorrry @KO vrrrtLrsroxeHHble B KHI4re xalo6 I4 npeAnoxeHufi.

4. OrnercrBeHHbrM corpyAHkrKoM rro pa6ore c o6pauleHvrflMkr norpe6zrenefi

flBrrfler c fl, Kounlae nc- oS nqeP.

5. O6paqe11rfl. norpe6urelefi Moryr 6rtrr KaK ycrHbIMI4 (no rene$oHy LI rI4rIHoM

npuenae), TaK v rrlrcbMeHHbrMlr, [ocryrl?IBITIIaMI4 HapoqHo, noqrosofi cB{3blo' Ha

aneKTpoHHyro uoqry OKO uJrr{ Lr3JroxeHHbIe B KHLITe Nano6 u [peAnoxeHzfi

6 Orsercrsennufi Pa6oruur perncrpLlpyer nucbMeHHbre o6pauleHzr

norpe6zrelefi B )KypHane yqera o6parqenufi, nepeAaer vrx Ha paccMorpeHl4e

py*-o"o4arsa KoN,ruaHkrv r{ ocyqecrBJlfler KoHTponb HaA cBoeBpeMeHHofi uoArorosKofi

oTBeTa noTpeol{TeJlro.

7. Bo Bcex o6paqenvrx rrorpe6urenefi He3aBucI4Mo or Sopvrrr e o6ssareJlbHoM

rroprAKe AoJ171111br yK€l3brBarbcr Sauunrax, uIMA) orqecrBo uorpe6nrenx, al.pec,

KoHTaKTHbre AaHHbre n r43JroxeHa cyrb o6paqenrar. B m,IcbMeHHbIX o6paqeuurx

t

rrpocraBJrflercfl, rr4qHas rroArrLrcb uorpe6urem (rcponre [ocrynI,IBIIrHX Ha 3neKTpoHHyIo

roqry OKO) v 4ara o6parqenur.

flpor4e4ypa paccMorpeH un xano6 ra o6paqeHrafi



8. llucrrr,reHHoe o6parqeHue uorpe6urera, B roropoft He yKa3aHbI JII'MHbI€ v
KoHTaKTHbre AaHHbre, a raKxe rroqroBrrfi a4pec, rlo Koropolvry AorrlKeH 6rtrr HarlpaBneH

oTBeT, IIpI43HaeTCS aHOHI4MHbIM I4 paCCMOTpeHI4IO He IOAne)KLIT.

llzcrueunoe o6paqeHrre norpe6ureJu, B KoropoM coAepxarc-{ HeIIeH3ypHbIe nu6o

ocrop6urenbHbre BbrpaxeHr4r, yrpo3br )KI43HI4, 3AopoBbto 14 I,IMyrIIecrBy paoorHl4Ka

OKO, a rarcKe rrJreHoB ero ceMbrl, Moxer 6rrm ocraBJleHo 6es paccMorpeHkrfl..

9. PyronoAuTenb Korranasur4, a raKxe pyKoBoALITeJII4 SznraanoB rlpoBoAqr rl4qHrrfr

nprleM norpe6zrelefi B TeqeHI{e pa6overo AHt,

10. llp" JrHqHoM rrplreMe BeAercs rrporoKon Bcrpeq[, rloArlltcblnaevrrfi
norpe6zreJreM, tu6o nocJre o6.ssarenbHoro yBeAoMJIeHI4-f, norpe6lrrens ocyilIecrBJlf,ercfl

ayavo- vrrrkr Br{Aeo3arrvcb ncrpeun. llput rLIqHoM npLIeMe norpe6nrelr o6szaH

np eAb-sBnrb AoKyMeHT, yAo croBep-srcrlzft ero rl4qHocrb

1 1. flpra ycrHoM o6parqenr4vno reneQony, rrocJle npeABapureJlbHoro yBeAoMJIeHI,I{

norpe6ureJrfl, Momer 6rrrr [poBeAeHa ay4uo3anucb 6ece4rr An-f, I4cnoJIb3oBaHI4t npu

,__,, 
paccMorp eH.I,4vr oopallleHr4{.

I2.B cnyqae ecJrLr H3Jro)KeHHrrfi e ycrHoM o6pauleHl4l{ rlorpe6urets. Borrpoc He

rpe6yer AononHlrreJrbHoro r43yqeHufl, unu rrpoBep:eHLrfl, AononHl,Irelrnoft [poBepKI{,

orBer na o6paqeHr,re Molr(er 6urt AaH orreparlrBHo, n ycrHofi Qopue, uo reneSoHy r4rrvr

B XOAe JrI4rrHOfO IIpI4eMa.

Ecllu Borlpoc, I43noxteHHrrfi e ycrHoM o6paqeuvv\ He

orreparr{BHoM rlopflAKe u rpe6yer AolonHldreJlbHoro rrorpeourenlo

rrp eAnaraerct H3Jroxfl4Tb o6parqeru4e B rlllcbuennofi Sopvre.

l3.lhacrvreHHoe o6parqenrae uorpe6rarenr, rrocrynuBllree HapoqHo, noqroBou

cBr3bro krrrvr Ha gneKTpoHHyro rroqry OKO, nra6o rrpllHsroe B xoAe Jrl4qHoro rlpkIeMa,

noAne)Kr4T perr4crparJtTu B TetreHue oAHoro pa6ouero gnr. B cly.rae [ocrylJleHl4t
o6paqenr4fl. no sneKTpoHuofi uo.{re @KO He rro3AHee cneAylorlero pa6overo Aur
HarrpaBn{er Ha aApec 3neKTpoHHofi no.rru norpe6vrelrfl rIoATBepxAeHI4e o rtonyrleHul4

o6parqenuq ru6o rorpe6ureJlb I43Beruaercfl. no reneQouy.

14. flucrvreHHbre o6parqeurax uorpe6urerreir., ilocryrll'tBlul4e B @KO.qoJIXHbI 6rtrr
paccMoTpeHbr B cpoK He rro3AHee Tpr4ArIaTr{ K€UIeHAapHbIX AIleId C [peAOCTaBJIeHI{eM

orBera B rrr4cbMeHHoM Br4Ae. ,{oryrvrenrhr rro pe3yJlbraraM paccMorpeHHblx Nano6 u

3a{BneHr4fi (cuopon) rluenroB AoJrxrHbr xpaHuTbct B ycraHoBJIeHHoM rlopt.{Ke He MeHee

Tpex neT.

15. Orser Ha nl4cbMeHHoe o6paqenze uorpe6urerr rroArll4cblBaerct
pyKoBoAr,rreJreM KoMrraHr4LrkrlrupyKoBoAr4TeJreM $uttwuta,kl Aonx{eH co.qep)Karb tlerKoe

o6ocHosaHr4e orHocnTeJrbHo yAoBnerBopeHr4-{ (uoruoro vurkr rracrutvHoro), orKa3a B

yAoBnerBopeHr4r4 odpaqenr4fl krrrvr pa3btcHeHLIe [paB u olssarnrocrefi norpe6rarelx.
Orner AoJr)KeH coAep)Karr ran$opMarltfio o6 orBercrBeHHoM plcrloJrHureJle u ero

KoHTaKTHbre AaHHbre. llpra ueo6xoAuMocru K orBery npl4naralorct KoTIrlH AoKyMeHToB.

16. Orner uorpe6ureJrro no pe3ynbraraM paccMorpeHl{tr o6paqentrfl. Ilaercfl Ha

r3brKe o6parqeHua - rocyAapcrBeHHoM vrrwt o$uquanbHoM {3bIKe Krtprrt:cxota
Pecny6nnrcu.

flpor4e4ypa paccMorpeH va xano6 ra o6par4enrfi

Mox{er 6rnr
u3yqe}Iufl.,

paccMorpeH B



17. B cny.gae ecJrrr B OKO rLrcbMeHHo o6paruJll4cb HecKoJrbKo norpe6uretefi.
(ronnexrzssoe''o6parrleHr,re), ro omer HarlpaBJlrerct Ha ror aqpec, xoroprrfi yKa3aH B

o6parqeHr4r4rnepBblM, ecJII,I H-Hoe He yKa3aHo B caMoM o6parqeHIaIa.
:; ,' ':;.1:i

18. He' AonycKaercx''noByrreHr,re paccMorpeHtrfl o6parqenux pa6ornury OKO,

4e fi crnrar utut,,,6 ez ile fi creue .KoToporo o6Nalyrorcr.

19. B cnyqae €clr{_B,o6paqeHrrr..r coAepxrarcr Bonpocbl, paccMorpeHl4e Koropblx He

BXoAr4T B 3aKoHHyro KoMnereHrlurc Kounanuu, uorpe6l4TeJlro Aae'rcfl pa3bf,cHeHl4e o

TOM, KyAa r4 B KaKOM rroptrAKe eMy CneAyer o6parvrbc5.

20. llosropHbre o6parqeHr4r norpe6urerrefi, B Koropblx He rlprrBoArrct HoBbIe

AoBoAbr r{nr4 o6cro.rrreJrbcrBa, MoryT 6rrru ocraBJleHrr 6es paccMorpeHkrfl rlpn ycnoBI4LI,

qro no [peAbrAyrqraM o6parqeHuflv' Aalnbr I4cqeplblBalolqne orBerbl u npr4rrflTbl Bce

seo6xoAr,rMble Mepbl.

2I.Bce rucbMeHHrre o6paulenvrs.norpe6urerefi 6es zcxrlorleHl4.a perl,Icrpllpylorcf,
B )KypHane ytrera xano6 v o6parqeHnfi norpe6rarelefi, B KoropoM yKa3blBaercf,

$awvltux vMfl, orqecrBo norpe6ureJr-f,, ero no.{roerIfi aApec (a4pec npo}Ifl4Banut) t-

KOHTaKTHbTe AaHHbIe, ITA IIOJlyqeHilg, KparKOe orIHcaHHe cyrLr

raH$opuarll4f, o rIpI4Hf,ToM peIxeHI4I4 14 I4HbIe cBeAeHI4fl.

o6parqeHHflT

flpoqe4ypa paccMorpeHun xano6 u o6paqeHrli


